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Abstract

This study aimed to examine the effectiveness of interpersonal
communication skills training on empathy and assertiveness among veterans’
wives in Khomeini Shahr. This semi-experimental study employed a pretest—
posttest design with a control group. The population consisted of
approximately 1,100 veterans’ wives in Khomeini Shahr, from whom 30
participants were purposively selected and randomly assigned to
experimental and control groups (15 each). The experimental group received
eight weekly 90-minute sessions of interpersonal communication skills
training, while the control group received no intervention. Data were collected
using the Gambrill and Richey Assertiveness Questionnaire and the Jolliffe
and Farrington Empathy Scale. Multivariate analysis of covariance was used
for data analysis. Results of MANCOVA revealed a significant effect of the
intervention on overall empathy and its emotional—affective and cognitive
dimensions (p<0.001). The training also had a significant effect on overall
assertiveness and all its components including initiating interactions,
confronting others, providing negative feedback, responding to criticism,
refusing unreasonable requests, helping in difficult situations, awakening
others’ conscience, participating in joyful conversations, praising others,
accepting personal limitations, and managing troublesome situations
(p<0.001). Interpersonal communication skills training is an effective
intervention for enhancing empathy and assertiveness among veterans’ wives
and can substantially improve marital relationships and family mental health.
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EXTENDED ABSTRACT

Introduction

In recent decades, rapid social, cultural, and technological transformations have profoundly reshaped
interpersonal relationships and marital dynamics. Within this evolving context, communication skills have
emerged as one of the most critical determinants of marital quality, psychological well-being, and relational
stability. Empirical evidence consistently demonstrates that deficiencies in communication patterns are closely
associated with marital dissatisfaction, emotional disengagement, and relational conflict (Abedini et al., 2022;
Nazarpour, 2020). Conversely, effective communication fosters emotional security, mutual understanding,
empathy, and assertive expression, which collectively form the foundation of healthy marital functioning
(Morow et al., 2016; Safariania & Mogaddasi, 2023).

Among the core components of effective communication, empathy and assertiveness represent two pivotal
interpersonal capacities. Empathy allows individuals to accurately perceive and resonate with their partner’s
emotional experiences, while assertiveness enables the respectful and confident expression of personal needs,
thoughts, and boundaries. The interaction of these capacities facilitates constructive conflict resolution,
emotional intimacy, and mutual respect within intimate relationships (Haroon Rashidi & Kazemian
Moghadam, 2017; Kuntze et al., 2016). Research has further demonstrated that empathy is not a fixed trait
but a learnable skill that can be systematically cultivated through targeted training programs (Boostani
Kashani et al., 2020; Pirhadi Tavandashti et al., 2024).

A growing body of intervention research confirms the effectiveness of communication skills training in
enhancing empathy and assertiveness. Studies have shown that structured communication programs
significantly improve marital satisfaction, emotional expression, and interpersonal functioning among couples
(Azarnik et al., 2022; Boostani-Kashani et al., 2021; Morow et al., 2016). In the Iranian cultural context,
where marital roles, religious values, and social expectations strongly influence relationship dynamics,
communication interventions have demonstrated particularly strong effects on relational adjustment and
emotional bonding (Zarabian & mansry, 2023; Zia Jahromi, 2023).

Moreover, communication training plays a crucial preventive role for vulnerable populations. For example,
enhancing communication and empathy skills significantly improves psychological well-being and quality of
life among women on the verge of divorce (Yousefirad & Zoghi, 2021). Similar benefits have been observed
in adolescents, young adults, and individuals experiencing marital dissatisfaction (Korahng Behshti &
Torkaman, 2023; Omidpour et al., 2020; Safariania & Moqgaddasi, 2023). These findings highlight
communication skills as a powerful mechanism for strengthening relational resilience across the lifespan.
Despite extensive evidence on the effectiveness of communication training, few studies have simultaneously
examined its impact on both empathy and assertiveness within married women, particularly in a culturally
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grounded Iranian context. Most prior research has focused on one construct in isolation or investigated mixed
samples without addressing gender-specific relational challenges (Abedini et al., 2022; Aqili & Beizai, 2022;
Morow et al., 2016). Given the central role women often play in maintaining emotional cohesion within
families, understanding how communication training influences their empathic capacity and assertive behavior
is of both theoretical and applied significance.

Accordingly, the present study aimed to evaluate the effectiveness of interpersonal communication skills
training on empathy and assertiveness among married women.

Methods and Materials

The present study employed a semi-experimental design with pretest—posttest and a control group. The
statistical population consisted of married women who referred to counseling centers. Using purposive
sampling, participants who met inclusion criteria were selected and randomly assigned to either the
experimental group or the control group. Each group consisted of an equal number of participants.

The experimental group received a structured interpersonal communication skills training program delivered
in multiple weekly sessions. The training protocol emphasized emotional awareness, active listening, assertive
communication, conflict management, empathy development, and constructive emotional expression. Sessions
were conducted in group format and facilitated by trained professionals. The control group did not receive any
intervention during the study period.

Data were collected using standardized measures assessing empathy and assertiveness. Both groups completed
the instruments at baseline and after the intervention. The collected data were analyzed using descriptive
statistics and multivariate analysis of covariance to control for pretest differences and evaluate the
effectiveness of the training program.

Findings

Descriptive results indicated that, at posttest, the experimental group demonstrated higher mean scores on both
empathy and assertiveness compared to the control group. Multivariate analysis of covariance revealed
statistically significant differences between the experimental and control groups on overall empathy and its
emotional and cognitive dimensions. Similarly, significant improvements were observed in overall
assertiveness and its subcomponents, including initiating interactions, expressing needs, managing criticism,
refusing unreasonable requests, maintaining personal boundaries, and engaging in positive social exchanges.
Effect sizes indicated that the communication training produced a strong and meaningful impact on both
empathy and assertiveness. The control group showed no significant change across the measurement points.
These results confirm the effectiveness of the intervention in strengthening core interpersonal competencies
among married women.

Discussion and Conclusion

The findings demonstrate that interpersonal communication skills training constitutes a powerful intervention
for enhancing both emotional and behavioral dimensions of marital functioning. By strengthening empathy,
participants became more capable of understanding their partners’ emotions, responding with sensitivity, and
maintaining emotional attunement. The parallel increase in assertiveness enabled participants to express needs
and boundaries clearly while preserving respect and relational harmony.

These combined changes reflect a structural transformation of interpersonal functioning, whereby emotional
awareness, cognitive understanding, and behavioral competence become integrated into everyday marital
interactions. Such integration supports the development of trust, emotional security, and constructive conflict
management, which are fundamental to long-term marital stability.

The results further suggest that communication training does not merely modify surface behaviors but produces
deep changes in emotional processing and self-regulation. Participants developed improved emotional insight,
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greater confidence in self-expression, and increased resilience when confronting relational stressors. These
outcomes collectively promote psychological well-being and relational satisfaction.

From an applied perspective, the findings underscore the importance of implementing communication skills
training in marital counseling, premarital education, and family intervention programs. Equipping women with
empathic and assertive competencies may yield cascading benefits for marital quality, family cohesion, and
overall community mental health.

In conclusion, interpersonal communication skills training is a highly effective, culturally adaptable, and
psychologically robust intervention for strengthening empathy and assertiveness among married women. Its
integration into counseling and educational services represents a promising pathway for enhancing marital
health and fostering emotionally sustainable family systems.
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