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Abstract

The present study aimed to investigate the relationship between personality traits, including
extraversion, neuroticism, and psychoticism, and conflict resolution skills among married
couples studying at the University of Tabriz. This study employed a descriptive-correlational
design. The statistical population included all married students of the University of Tabriz in
2026, from whom 225 participants were selected using multistage cluster random sampling.
Data collection instruments included the Eysenck Personality Questionnaire and Rahim
Organizational Conflict Inventory-11 (ROCI-1I). Data were analyzed using path analysis
techniques. The Kolmogorov—Smirnov test confirmed the normal distribution of the data, and
Pearson correlation analysis was used to examine relationships among variables. The findings
of path analysis demonstrated that extraversion had a positive and significant relationship with
conflict resolution skills among couples (=0.339, p<0.05). In contrast, neuroticism ($=-0.237,
p<0.05) and psychoticism (B=-0.494, p<0.01) showed negative and significant relationships
with conflict resolution skills. The results indicated that higher levels of extraversion were
associated with better conflict management abilities, whereas increased neuroticism and
psychoticism were associated with poorer conflict resolution performance in marital
relationships. The study findings highlighted the important role of personality traits in
determining the quality of couples’ conflict resolution skills. Extraversion may facilitate
constructive communication and effective interpersonal interaction between spouses, whereas
neuroticism and psychoticism may intensify emotional instability and reduce empathy, thereby
impairing the conflict resolution process. These findings suggest that attention to personality
characteristics in counseling and educational interventions may contribute to improving marital
relationships and reducing interpersonal conflicts among couples.

Keywords: Personality traits, conflict resolution skills, couples, extraversion, neuroticism,
psychoticism
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EXTENDED ABSTRACT

Introduction

Family is considered one of the most important social institutions and plays a central role in psychological
well-being, emotional stability, and social functioning. Marital relationships, as the core of family functioning,
are strongly influenced by the quality of communication and the ability of couples to manage interpersonal
conflicts effectively. Although conflict is an inevitable aspect of marital life, the way couples resolve
disagreements determines whether conflicts become opportunities for growth or sources of emotional distress
and relational deterioration. Ineffective conflict management is associated with marital dissatisfaction,
emotional divorce, and family instability (Bahramian et al., 2025; Masoudi Asl & Rad, 2016). Emotional
divorce, characterized by emotional detachment and reduced intimacy between spouses despite continuing
marital cohabitation, has increasingly become a major concern in contemporary societies (Bastani et al., 2011;
Damo & Cenci, 2021).

Research has shown that marital conflict and emotional distancing are influenced by multiple psychological
and interpersonal factors, among which personality traits play a significant role. Personality traits shape
individuals’ emotional responses, interpersonal interactions, coping mechanisms, and communication styles.
According to Eysenck’s theory, personality is primarily structured around three dimensions: extraversion,
neuroticism, and psychoticism (Netter et al., 2021). Extraversion is associated with sociability, emotional
expressiveness, and active interpersonal engagement, whereas neuroticism reflects emotional instability,
anxiety, and vulnerability to stress. Psychoticism is characterized by impulsivity, hostility, low empathy, and
difficulty adhering to social norms (Hopwood, 2025). These traits can substantially influence how couples
perceive, experience, and manage interpersonal conflicts.

Previous studies have consistently demonstrated that personality traits are related to marital satisfaction and
conflict management. Brudek and colleagues found that personality dimensions significantly predicted marital
satisfaction among older couples, with extraversion positively associated with relational quality (Brudek et
al., 2018). Similarly, Mohammadinia and Nasiri reported that emotional divorce among students was
significantly associated with personality traits, particularly neuroticism (Mohammadinia & Nasiri, 2019).
Sadegh Mazji and Saemi also concluded that personality traits and marital satisfaction components could
predict emotional divorce (Sadegh Mazji & Saemi, 2017). These findings indicate that personality traits may
either facilitate constructive interaction or intensify relational tensions.

Conflict resolution skills are another important determinant of marital stability. Effective conflict resolution
involves the use of constructive communication, emotional regulation, negotiation, and problem-solving
strategies that enable couples to manage disagreements without damaging the relationship. In contrast,
maladaptive conflict management styles, such as avoidance, dominance, and aggression, can escalate tension
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and reduce relationship satisfaction (Karimi et al., 2014). Mahmoudzadeh Maraghi and colleagues
demonstrated that communication skills, conflict resolution skills, and problem-solving abilities significantly
predicted the tendency toward divorce (Mahmoudzadeh Maraghi et al., 2021). Likewise, Azimi and
colleagues found that conflict control styles and psychological hardiness were associated with emotional
divorce among couples (Azimi et al., 2019).

The relationship between personality traits and conflict resolution has also attracted scholarly attention. Igho
and colleagues reported that personality traits were significantly associated with spouses’ conflict resolution
strategies (Igbo et al., 2015). Ojeme found that neuroticism positively predicted marital conflict, whereas
extraversion and agreeableness were associated with healthier conflict management styles (Ojeme, 2020).
Zhong and colleagues further demonstrated that university students’ personality profiles were significantly
related to interpersonal conflict resolution strategies (Zhong et al., 2024). These studies suggest that
personality traits influence not only emotional functioning but also the behavioral strategies individuals adopt
during conflicts.

In addition, emotional and communication-related variables may strengthen or weaken the relationship
between personality and conflict resolution. Singh emphasized the role of emotional intelligence in conflict
resolution and suggested that emotionally aware individuals are more capable of regulating emotions and
achieving constructive interpersonal outcomes (Singh, 2025). Amini and Arefi also highlighted the predictive
role of personality traits, attachment styles, and parenting styles in marital conflicts (Amini & Arefi, 2019).
Furthermore, Yousefi and Azizi showed that differentiation of self and personality types were significant
predictors of marital conflict (Yousefi & Azizi, 2018).

Despite the growing body of research on personality and marital conflict, limited studies have specifically
investigated the relationship between Eysenck’s personality dimensions and conflict resolution skills among
married university students in the Iranian cultural context. Married students often experience unique
psychological, educational, and economic pressures that may influence their marital interactions and conflict
management processes. Therefore, examining the association between personality traits and conflict resolution
skills among married students may contribute to a better understanding of marital functioning and provide
valuable implications for counseling and preventive interventions. Accordingly, the present study aimed to
investigate the relationship between personality traits and conflict resolution skills among married couples.
Methods and Materials

The present study employed a descriptive-correlational design and was categorized as a basic research study
in terms of purpose. The statistical population consisted of all married students at the University of Tabriz
during the academic year 2026. Based on university statistics, the population included approximately 7,500
married students. The sample size was determined according to Stevens’ recommendation for regression-based
studies, which suggests selecting 20 to 25 participants per measured variable. Accordingly, a total sample of
225 participants was selected.

Participants were married students between the ages of 20 and 30 years. Sampling was conducted using a
multistage cluster random sampling method. Initially, two faculties were randomly selected from the faculties
of the University of Tabriz. Subsequently, five classes from each faculty were randomly chosen, and
questionnaires were distributed among married students attending those classes. Participation in the study was
voluntary, and confidentiality of responses was ensured.

Data collection was conducted using the Eysenck Personality Questionnaire and the Rahim Organizational
Conflict Inventory-11 (ROCI-II). The Eysenck Personality Questionnaire included the dimensions of
extraversion, neuroticism, and psychoticism. The Rahim Conflict Resolution Questionnaire assessed conflict
resolution styles and interpersonal conflict management abilities.
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Data analysis was performed using descriptive statistics, Pearson correlation coefficients, and path analysis.
Means, standard deviations, skewness, and kurtosis indices were calculated to describe the variables. The
Kolmogorov-Smirnov test was used to assess the normality of the data distribution. Since the assumptions of
normality were met, parametric analyses were conducted. Path analysis was employed to examine the direct
effects of personality traits on conflict resolution skills.

Findings

The demographic findings showed that all participants were married university students aged between 20 and
30 years. Among the participants, 118 were women and 107 were men. The mean duration of marriage was
4.72 years, and the average age of participants was 25.84 years.

Descriptive findings indicated that the mean score for extraversion was 18.680 with a standard deviation of
3.896. Neuroticism had a mean of 4.062 and a standard deviation of 4.942, while psychoticism had a mean of
3.204 and a standard deviation of 4.531. The mean score for conflict resolution skills was 104.573 with a
standard deviation of 16.827. Skewness and kurtosis indices for all variables were within acceptable ranges,
indicating normal data distribution.

The Kolmogorov—Smirnov test confirmed the normality assumption for all variables. The significance levels
for extraversion, neuroticism, psychoticism, and conflict resolution skills were all above 0.05, indicating that
parametric analyses could appropriately be applied.

Path analysis results demonstrated that extraversion had a positive and significant direct effect on conflict
resolution skills (B = 0.339, p <0.05). In contrast, neuroticism showed a negative and significant direct effect
on conflict resolution skills (B = -0.237, p < 0.05). Psychoticism also had a negative and significant effect on
conflict resolution skills and exhibited the strongest predictive effect among the studied personality dimensions
(B =-0.494, p < 0.01). Overall, the findings suggested that personality traits significantly contributed to the
prediction of conflict resolution skills among married couples.

Discussion and Conclusion

The findings of the present study demonstrated that personality traits play an important role in determining
conflict resolution skills among married couples. Extraversion was positively associated with conflict
resolution skills, whereas neuroticism and psychoticism were negatively associated with effective conflict
management. These findings indicate that personality characteristics significantly influence how couples
perceive, experience, and respond to interpersonal disagreements.

The positive association between extraversion and conflict resolution skills suggests that individuals who are
sociable, emotionally expressive, and communicative are more likely to engage in constructive dialogue and
collaborative problem-solving during marital conflicts. Extraverted individuals may possess greater
interpersonal confidence and stronger communication abilities, enabling them to express emotions openly and
seek mutually satisfying solutions. Consequently, they may prevent minor disagreements from escalating into
chronic relational conflicts.

In contrast, neuroticism was negatively related to conflict resolution skills. Individuals high in neuroticism are
more vulnerable to emotional instability, anxiety, irritability, and negative emotional experiences. These
emotional characteristics may interfere with rational problem-solving and constructive communication during
conflicts. Instead of focusing on solutions, highly neurotic individuals may become overwhelmed by emotional
reactions, thereby increasing tension and misunderstanding within the relationship.

Psychoticism also demonstrated a significant negative relationship with conflict resolution skills. Individuals
high in psychoticism often exhibit impulsivity, hostility, low empathy, and aggressive tendencies. Such
characteristics may hinder effective communication and reduce willingness to compromise or cooperate with
a spouse during disagreements. As a result, marital conflicts may intensify and become more difficult to resolve
constructively.
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Overall, the findings emphasize the importance of considering personality traits in marital counseling and
family interventions. Personality characteristics influence emotional regulation, interpersonal communication,
and conflict management styles, all of which contribute to marital adjustment and relationship quality.
Educational and counseling programs aimed at improving couples’ communication and emotional regulation
skills may help reduce marital conflicts and strengthen relational satisfaction. In addition, increasing awareness
of personality differences between spouses may enable couples to better understand each other’s emotional
reactions and interpersonal needs, thereby facilitating healthier and more constructive interactions within
marital relationships.
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